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New Dementia Centre





As we write, the new Dementia Centre will be completed on the 7th November 2011. The Trust will take possession of the building, and will spend the week getting it ready for Monday14th, when the day services will move in. 


  


Due to the service requiring a site inspection by our regulators, the Care Quality Commission, the respite service, currently at Kyffin Taylor, will be transferred to the new centre on Saturday 19th November.  Respite can be booked with Sue Price on 0151 527 1848





From the 19th the centre will be staffed 24 hours a day. As an extension to the Saturday Drop-Off service, you will be able to bring your relative at any time for an agreed period. This could be staying for tea after day care or a few hours 


over the weekend.  We are here to support any one at any time.





The Willow Centre will have a new telephone number from the 14th November which is   0151 527 1848   any problems please call 0151 526 4133.





 Carers meeting





This month’s carers meeting will be on Tuesday 15th November at


 2 pm.   This will be at the new centre.  Nibbles will be provided and carers will then have the opportunity to be shown round the new Willow Centre.  We look forward to seeing you.





 Staffing


This month we welcome new members of staff to the Willow, we will introduce them in the next newsletter.


Sadly we say goodbye to Lorraine Gaughan, the Willow Manager, who will be leaving us at the end of November for pastures new.  Lorraine has been with us for 6 years and will be missed by service users, families and staff alike.   We wish her all the very best for the future.
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